Changing Hearts, Changing Lives

Session 11


Know – another session on the methodology of carrying out biblical counseling/personal ministry.

1.  Data gathering – understanding what is going on in a person’s world


A.  Understand the person – not just the details of a situation.  The big goal is to learn the person’s heart.


B.  Help the person understand himself/herself through the grid of scripture.

Ask questions that the individual won’t/can’t ask himself with the motive of getting to the heart issue.

"But blessed is the man who trusts in the LORD, 
       whose confidence is in him. 

 8 He will be like a tree planted by the water 
       that sends out its roots by the stream. 
       It does not fear when heat comes; 
       its leaves are always green. 
       It has no worries in a year of drought 
       and never fails to bear fruit." 

 9 The heart is deceitful above all things 
       and beyond cure. 
       Who can understand it? 

 10 "I the LORD search the heart 
       and examine the mind, 
       to reward a man according to his conduct, 
       according to what his deeds deserve."    Jeremiah 17:7-10

2.  Don’t assume; ask.


A.  Ask the person to define their terms.  What does it really mean when a person tells you that they fought with their spouse?  Definitions let you know what the person is thinking.


B.  Clarification may be a second step to better understanding what is going on.  It will tell you about behavior.


C.  Explanation will reveal the heart and give the reasons/motives behind actions.

3.  When you ask, you may as well ask good questions.

· Don’t ask questions that will result in a yes or no – that’s all you will get
Focus questions ____________________________________________________

Survey questions  ___________________________________________________

Types of Questions

· What – provides basic information
· What for – tells you motive/reason
· How – tell the way something was done
· Why – tells motive
4.  Interpret biblically the information that you have gathered.  The goal of personal ministry is to make sense out of what you have been told and then provide biblical counsel regarding what needs to happen with the heart.

Four Hooks

Hook 1.  Situation – what is the state of the “heart”.  What’s going on?

· Pressures?

· Opportunities?

· Temptations?

· Significant relationships?

If someone knows that you understand their heart, there is a great comfort that will be realized in that person.

Hook 2.  Responses – this reveals behavior (thorn tree).  It tells you what the person does when heat is applied.

· Look for themes and patterns.

· What is the typical way this person responds to life?

Hook 3.  Thoughts – how is this person making sense out of what’s going on?

· Ask yourself, “What does this person think about their situation”?

· Listen and think carefully before you minister.

Hook 4.  Motives – what does this person want?

 19"Do not store up for yourselves treasures on earth, where moth and rust destroy, and where thieves break in and steal. 20But store up for yourselves treasures in heaven, where moth and rust do not destroy, and where thieves do not break in and steal. 21For where your treasure is, there your heart will be also.  Matthew 6:19-21

There are 3 principles in this passage:

1. Everybody lives for some kind of treasure

2. The thing that is your treasure will control your heart

3. What controls your heart will control your behavior
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